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MASTER OF SCIENCE IN SOCIAL SERVICES
The MSW is considered the terminal degree in the social work profession. Content and coursework in the MSW Program will prepare graduates to function in professional social work positions in a wide variety of settings, including health-care agencies, child and family services, public social service organizations, the criminal-justice system, and the public schools. The advanced curriculum provides an in-depth education, through the classroom and practicum, to prepare graduates for advanced, specialized practice. Topics include applied research, social policy and advanced content in social work practice models and methods. The intent of this graduate program is to enable learners to develop skills in the concentration area of Children, Youth and Families. This graduate program also prepares learners to collaborate with other human-service professionals and with the community. Graduates from this MSW Program will be prepared to address the social-welfare needs of a complex society.

The Alternative Master of Social Work Program is currently designed as a three-year, or equivalent, part-time evening program.

What Makes It Relevant?

The program prepares learners for the social work profession and provides:

· a broad perspective of the field of social welfare. 

· a foundation of social work knowledge and skills. 

· an ethics and values base. 

· advanced and specialized knowledge of social work interventions. 

Social workers holding the M.S.W. degree provide a variety of services depending largely on the setting in which they are employed. Some of these services and settings are described below. 

Clinical-Direct Service 

· About 70% of master degree social workers provide direct or clinical services to individuals, families, and/or groups. These individuals will be found in mental health agencies, hospitals, and clinics or in private practice. 


















· In addition, some will be employed in family and children agencies and as school social workers. Others will be employed in occupational social work and employee assistance programs helping workers cope with social and emotional problems. 











· The most common problems facing social workers in this arena include family issues, health and mental difficulties, individual behavior, and substance abuse. 

Supervision and Administration 

· It is not uncommon to find graduate level social workers either administering programs and agencies or providing supervision to practitioners holding a baccalaureate degree. 








· About 21% of all M.S.W.'s are employed in these capacities. For example, the chief social worker in hospitals is likely to have the M.S.W. degree. 

Teaching 

· About three percent of social workers are employed in social work education. 





· Of course, those who go on and earn a doctorate are much more likely to earn their living as faculty at the many social work programs in colleges and universities throughout the United States and Puerto Rico. 

Other Activities 

· Social workers are found in a number of other practice arenas beside those mentioned above. 






· For example, some will be working as policy analysts for legislative bodies, providing research on social and mental health problems, and training other professionals. 






· Others will be engaged in advocacy for populations-at-risk and in community organizing. 

Master of Social Work (Human Services Management) 
Curriculum
Course code: 802HS
The Master of Social Work (Human Services Management) is a specialized coursework masters degree for experienced human service managers or those planning to make the transition from direct practice, who wish to enhance their capacity to manage staff, programs and organizations in a period of rapid restructuring of the service system. The coursework masters does not necessarily lead to a research degree study, but may do so for high achieving students.

Course objectives

The objective of the course is to provide learning opportunities in relation to:
· the nature, analysis, formulation, financing and implementation of social welfare policy and programs; 

· organizational theory and different forms of organizations for service delivery; 

· computer-based information systems for determining social needs of actual and potential service user populations and describing service utilization and activities; 

· design, implementation, management and evaluation of ethical and responsive programs; 

· the policy and practice issues in relation to one contemporary field (for example, mental health, child and family, ageing, women's services) 

Entry requirement
Referee reports and employers' references to assess the applicant's eligibility may be required. 

The minimum entry requirement is: 
· two years of documented professional social work practice 

and
· a Bachelors of Social Work (Honors) with a grade point average of 3 (70%).
or
· an undergraduate degree or equivalent.
· an undergraduate degree with a Diploma of Social Studies 

Course structure

Duration: 1 year full-time / up to 4 years part-time.
· Four core subjects 

· One field-specialization subject 

· One supervised practicum 

Total 36 credit units
Core subjects

196-505 Advanced Child and Family Practice
196-507 Social Policy Analysis
196-509 Human Service Information and Resource Management
196-514 Human Service Program Planning and Evaluation
196-515 Managing Human Service Organizations
Field-specialization subject

196-506 Epistemologies of Practice in Mental Health
196-511 Women, Social Policy and the State: Feminist Perspectives
196-516 Ageing, Social Work and Social Policy
196-518 Critical Issues in Social Work
196-519 Issues in Women's Mental Health
196-523 Serious Mental Illness: Policy & Practice
196-524 Managing People in the Human Services
Supervised practicum

196-504 Advanced Supervised Professional Practice
Note: This may be undertaken in the candidate's place of employment or in another organization that provides opportunities for acquiring human service management skills.

MSS 196-505 Research and Theory for Advanced Practice with Children and Families

An overview of current research, theory and practice and policy developments in the field of children and family services within an ecological framework. Integration of research and theory with students' professional roles in practice and policy in this field is the major focus.

MSS 196-507 Social Policy Analysis

This course explores the nature, analysis, formulation, financing and implementation of social welfare policy (both #grand' and #ordinary') with particular attention to the roles of advanced practitioners in policy analysis and development, and challenges to the profession in maintaining a voice in the policy domain. Consideration is given to of the alliances and channels advanced practitioners need to develop in order to link practice experience with policy initiative.

MSS 196-509 Human Service Information and Resource Management

This course seeks to give students an understanding of the technical and social, including ethical issues involved in the management of information in the social, community and health services industries and examines why, what and how, by whom and for whom service and financial data is collected and information processed, disseminated and utilized. (This is a computer-based subject).

MSS 196-514 Human Service Program Planning and Evaluation

This subject focuses on a number of key issues in human service program design and implementation, and examines in particular the interaction of organizational theory, theories of problem causation and theories of intervention in the construction of these programs. It examines evaluation as proactive management activity built in to the design phase and as retrospective activity conducted at the completion of program operations. Examples are drawn from the large scale and small scale programs, both demonstration and ongoing, and from both prevention programs and treatment programs

MSS 196-515 Managing Human Service Organizations

The subject examines a number of issues related to the effective management of human service organizations, including an assessment of the distinctiveness of human service management practice. It explores the relationship between leadership and management and analyses aspects of managerial practice such as resource management, change and conflict management, and interaction with the constituencies of these organizations.

MSS 196-506 Epistemologies of Practice in Mental Health

This subject examines a range of epistemologies relevant to practice in the fields of mental health and psychiatric disability - technical rational, critical (radical, feminist), constructivist, postmodern. A broad theoretical schema will be provided (& subject to critique) which attempts to account for multiple levels of social reality. Attention will be given to aspects of policy and the inter subjective context - services users, teamwork and the culture of organizations.

MSS 196-511 Women, Social Policy and the State: Feminist Perspectives

This subject examines contemporary social policies relevant to women, within the context of current policy trends and feminist debates about women, the state and social change. It explores the construction of needs and citizenship, and examines strategies in relation to women's paid and unpaid work, health, reproduction and experience of violence.

MSS 196-516 Aging, Social Work and Social Policy

This course explores the impact of population ageing both nationally and internationally and reviews the nature of policy responses in the area of health care, income security, housing, employment, education and recreation to an older population structure using a variety of theoretical perspectives on individual and population ageing.

MSS 196-518 Critical Issues in Social Work

In this subject contemporary issues and debates arising from within the social work profession are explored. This will include consideration of topics such as the adequacy of theory; the influence of evidence-based practice approaches; and issues arising from external sources and events including internationalization, technological change, and policy and organizational influences. This subject asks students to revisit, in a critical and constructive spirit, the basis of social work knowledge and practice. In particular the focus will be on the centrality of contextualized knowledge and the implications of this - theoretically, practically, educationally and industrially - for understanding the profession's development and potential future direction. This subject explores the implications of the centrality of contextualized knowledge for social work as evidenced in its historical development, theoretical complexity, and prevailing focus on applied and usable knowledge. To do this the content of this subject addresses and debates three main areas: the common base of social work practice; the historical development of the profession within constantly changing sociopolitical realities; and the implications and challenges arising from applying social work knowledge in both local and wider contexts.

MSS 196-519 Issues in Women's Mental Health

The focus of this subject is on clinical and social aspects of women's mental health and mental illness. Consideration will be given to exploring the importance of understanding gender differences in the experience, treatment and effect of mental illness. This will include discussion of biological psychiatry's contribution to treatment as well as exploration of other theoretical perspectives such as psychoanalytic, feminist, and cognitive-behavioral. Current social and health policies relating to mental health and mental illness and their impact on service provision and program development with regard to the differing needs of men and women will be addressed. The subject will also consider the difficulties that arise in relation to socio-economic status, ethnicity and race, which may compound existing problems of psychiatric disability and mental illness. Particular emphasis will be given to factors implicated in the onset of mental illness for women, such as a past history of sexual abuse, and postnatal depression. Current research and practice referring to the development of best practice strategies for service providers working with women with mental health problems will be considered. The role of women as careers for people experiencing mental illness and the impact on their mental health and wellbeing will be explored.

MSS 196-523 Serious Mental Illness: Policy & Practice

The focus of this subject is on the clinical and social aspects of serious mental illness. Developments in the treatment of mental illness have led in recent years to the de-institutionalization of mental health services. This has resulted in a focus on community mental health and changing roles for members of the mental health team. Consideration will be given to exploring and understanding the importance of the experience of treatment and the effect of serious mental illness. This will include discussion of biological psychiatry's contribution to treatment, the exploration of community perspectives and the importance of psychosocial rehabilitation.
MSS 196-524 Managing People in the Human Services

Introduction: In this subject a range of human resource management issues are explored which enhance the ability of human service managers to recruit, select and performance manage staff, volunteers and where appropriate, Committees of Management and Boards. Terms/issues/concepts This subject asks students to locate human resource management practice within the context of management more broadly and to acquire a range of skills in designing, changing and assessing the effectiveness of task performance by a range of personnel and to be able to understand the relationship between the goals of an organization, program intent and staffing. Content: The subject introduces a number of key concepts and skills in the management of human resources for the non-specialist manager. The focus of the subject is on the applicability of human resource management theory and practice to the human services, as practiced by 'generic' managers who need to incorporate significant aspects of human resource management into their daily operations.

