InterAmerican University

MASTER OF SCIENCE IN HUMAN SERVICES
A multidisciplinary program, the Master of Science in Human Services Administration offerS the advanced knowledge base and training necessary for the administration of human service organizations, homeless shelters, and job training programs.

Based on the belief that managing community organizations in the 21st century will require both a commitment to social purpose and effective management, this program recognizes that building community, managing diversity, and nurturing vision have become professional skills as crucial as financial management and strategic planning.

The purpose of the MAHS program is to serve working professionals by helping them build the communication, managerial, technical and human relations knowledge, skills and experience required for personal development, workplace competence and successful careers in human services organizations and in private practice. These proficiencies include leadership, critical thinking, decision making, problem solving, communicating, teamwork and management of self and others. The demands of supervisors, managers and administrators in human service organizations include planning, organizing, coordinating, teaching, mediating, negotiating, advocating and evaluating. True to the mission of InterAmerican University, the MAHS program nurtures its students toward embracing personal responsibility for ethical behavior and service to their communities.

Whether your goal is direct service delivery in a human service agency, an independent counseling or mediation practice, or organizational administration, the MAHS program at IAU’s is designed to develop your leadership potential for solving human problems.

MAHS students may choose from the following concentrations:

    • Administration
    • Conflict Resolution
    • Health Care Management
    • Human Resource Management

A variety of certificate programs (non-degree) are also available within the MAHS program. 

    • Advanced Certificate in Conflict Resolution and Mediation
    • Basic Certificate in Mediation
    • Certificate in Family Mediation
    • Certificate in Sports Management
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CONCENTRATION IN CONFLICT RESOLUTION 

The Conflict Resolution concentration is designed to provide opportunities for students to earn a Certificate in Mediation either with or without earning a MAHS degree. To earn the Certificate in Mediation a student must successfully complete HSCR 6342. Students who have successfully completed the Mediation Certificate requirement are eligible to earn a Certificate in Family Mediation with the completion of an additional course, HSCR 6346. HSCR 6342 is a prerequisite for HSCR 6346, and cannot be taken concurrently. Students who would like to earn an Advanced Certificate in Conflict Resolution and Mediation are required to have successfully completed the concentration courses as prescribed below plus two additional conflict resolution elective courses.

	CORE COURSES: 18 Hours

	HSCO 6311 Planning, Programming, Budgeting: Review and Analysis

	HSCO 6313 Organizational Management in Human Services

	HSCO 6314 Leadership Development in Group Relations

	HSCO 6315 Legal and Ethical Issues in Human Services

	HSCO 6316 Methods of Research

	HSCO 6317 Systemic Intervention 

	CONCENTRATION COURSES: 18 Hours

	HSCR 6341 Introduction to Conflict Resolution

	HSCR 6342 Mediation 

	HSCR 6345 Dispute Resolution Systems Design

	HSCR 6347 Negotiation Theory and Practice

	And two of the following two courses:

	HSCR 6343 Conflict Resolution: Topics and Settings 

	HSCR 6344 Facilitation Skills

	HSCR 6346 Family Mediation

	HSCR 6348 Internship in Conflict Resolution

	MGMT 6199/MGMT 6299 Executive Seminar Series (to equal 3 credit hours)

	 

	TOTAL = 36 Hours 
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CONCENTRATION IN HEALTHCARE MANAGEMENT

The Health Care Management Concentration is designed to respond to the need for sophisticated and accountable health care industry professionals who appreciate the ethical ramifications of their decisions and whose education is based on business principles. In addition to the Masters of Arts in Human Services core courses, the concentration provides courses that help students understand the complexities and challenges in the health care industry and the skills necessary for sound decision making. Required courses include a thorough analysis of the health care system in the United States, the administration of health care organizations, and the data-information-knowledge paradigms and technologies that allow health care organizations to make sound decisions. Elective courses supplement the learning experience to provide real-world, real-time knowledge and skills. The concentration culminates with a seminar consulting project in the health care industry.

	CORE COURSES: 18 Hours

	HSCO 6311 Planning, Programming, Budgeting: Review and Analysis

	HSCO 6313 Organizational Management in Human Services

	HSCO 6314 Leadership Development in Group Relations

	HSCO 6315 Legal and Ethical Issues in Human Services

	HSCO 6316 Methods of Research

	HSCO 6317 Systemic Intervention 

	CONCENTRATION COURSES: 12 Hours

	HCMG 6301 The United States Health Care System

	HCMG 6302 Administration of Health Care Organizations

	HCMG 6303 Health Care Management Information Systems

	HCMG 6308 Health Care Management Seminar

	ELECTIVE COURSES: 6 Hours

	Choice of 2 electives from the following offerings:

	HCMG 6304 Strategy and Business Planning in Health Care

	HCMG 6305 Legal and Ethical Issues in Health Care

	HCMG 6306 Health Care Economics and Policy

	HCMG 6307 Health Care Marketing

	HCMG 6399 Special Topics in Health Care Management

	MGMT 6199/MGMT 6299 Executive Seminar Series (to equal 3 credit hours)

	 

	TOTAL = 36 Hours 
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CONCENTRATION IN ADMINISTRATION

The Administration area of concentration concentrates on the quantitative and personnel management skills required of effective administrators in the public sector. In addition to the core courses (18 hours), students in this area must successfully complete four required courses (12 hours) and complete two electives courses for which they meet prerequisites (six hours) with a GPA of 3.0 or above for the degree.

	CORE COURSES: 18 Hours

	HSCO 6311 Planning, Programming, Budgeting: Review and Analysis

	HSCO 6313 Organizational Management in Human Services

	HSCO 6314 Leadership Development in Group Relations

	HSCO 6315 Legal and Ethical Issues in Human Services

	HSCO 6316 Methods of Research

	HSCO 6317 Systemic Intervention 

	CONCENTRATION COURSES: 12 Hours

	HSAD 6323 Program Measurement and Evaluation

	HSAD 6324 Statistical Methods Applied to Management 

	HSAD 6326 Public Policy 

	HSAD 6327 Performance Management

	ELECTIVE COURSES: 6 Hours

	Choice of 2 electives from the following offerings:
MGMT 6199 or MGMT 6299:Executive Seminar Series (to equal 3 credit hours)
Any MAHS courses with their prescribed prerequisites.

	 

	TOTAL = 36 Hours 



Upon successfully completing the four Administration area of concentration required courses, an individual will be able to:

• Understand essential functions, primary responsibilities and attributes conducive to an HR manager.
• Demonstrate familiarity with the tools and resources available for personal growth and development within an HR organization.
• Appreciate the challenges in the millennium that will face the HR profession including the role technology will play.
• Apply a diverse conceptual and theoretical framework for analysis of organizational behavior.
• Diagnose the behavior of people within organizations.
• Apply diagnostic procedure appropriate to organizations.
• Take appropriate action based on skillful diagnosis.
• Demonstrate knowledge of the diagnostic issues specifically related to the field of human services management.
• Demonstrate knowledge of the field of measurement and evaluation.
• Understand basic principles of measurement theory and statistical methods.
• Understand construction of instruments for program evaluation.
• Construct instruments for program evaluation.
• Interpret and apply the results of measurement as applied to program evaluation.
• Manipulate the concepts of descriptive and inferential statistical methods.
• Compute the basic statistics required for modern management.
• Interpret the basic statistics required for modern management.
• Apply aspects of statistics to planning organizing, directing and controlling production and service-delivery systems.
• Model, effect quality control and forecast.
